
Asiana Airlines Seoul Stopover Information (for clients)

When you arrive in Korea, please have your arrival card ready in advance, to assist with immigration 
processing.  After finishing the required immigration procedures, please go straight to our staff at the Asiana 
Airlines Arrival Service Desk. The desk is located near Gate 'F' on Level 1, Seoul Incheon Airport. 
(Phone: +82-32-744-2265/6).
Please present the confirmation details of your accommodation as provided by your travel agent, together
with your passport.
Please note: if you have a one-night stay in Seoul, and wish to have your checked baggage held at Incheon 
airport, to be transferred to your flight to your final destination, you should advise the check-in staff before 
you start your journey (not on arrival in Korea); essential items for your overnight stay should be packed in 
your cabin baggage.

Thank you for flying Asiana; we wish you a most happy and safe journey!
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